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As a leaseholder you are required to pay 
service charges. These charges are your share 
of the costs of managing and maintaining 
your building (excluding costs which are your 
responsibility) and its common parts . If you live 
on an estate, you also contribute towards the 
management and maintenance of external 
communal areas. 

Your service charges (depending on your 
property and your lease) may include:

Internal cleaning
The cost of cleaning the communal areas in 
your block. For example stairs, handrails, floor 
coverings, windows.

External cleaning
For example, litter picking and the sweeping of 
grounds, forecourts and estate roads that are 
not the responsibility of the local authority.

Refuse removal
Removing big household objects like beds and 
fridges, plus bin hire costs.

Caretaker and equipment
Cost of caretaker’s salary, accommodation  
and equipment.

Grounds maintenance
Maintaining communal green space and trees 
on your estate. This might involve cutting grass, 
trimming hedges, pruning bushes and shrubs or 
planting flowers.

Vehicle management
Clamping, removing dumped cars and other 
vehicle management measures.

Day-to-day repairs
The day-to-day repairs to the common parts 
of the block or estate or to the structure of the 
building. This doesn’t include major works or 
planned maintenance.

Specialist contracts
These may include maintenance and repair of 
door entry systems, TV aerials, fire prevention, 
lifts, play areas, pumps, electric gates and other 
specialist services.

Landlord’s services and utilities
The charge for the energy - electricity, water, 
gas - used in the common parts of the building 
or estate for lighting, water pumps, lifts and door 
entry systems.

Keeping 
things clean 
and tidy

Maintenance 
and repairs

Utilities

This leaflet explains what your service charge 
pays for, and how it is calculated.
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Management fees
The charge for managing estate services to the 
block and the estate and other costs associated 
with the management of the building.

Auditors’ certifications
Also known as the audit fee or accountancy 
charge. This is the fee for auditing the block/
estate service charge accounts.

Please see your itemised service charge 
summary for a detailed list of the services your 
building receives.

Planned maintenance and major repairs:  
sinking (or reserve) funds
Some leaseholders are asked to pay into a 
‘sinking fund’ to pay for planned (or cyclical) 
maintenance (e.g. internal/external decorations 
to the block and large items of expenditure 
e.g. roof replacement). An amount (based on 
anticipated cost) is collected each month through 
the service charge and held in an account. When 
work is needed, funds should be available to 
cover most, if not all, the cost.

The benefits of maintaining such a fund are:
1.	The cost is spread out over time, to avoid 

large one-off bills.
2.	Everyone who lives in your block/estate 

during the year will contribute to works, not 
just those who are in occupation at the time 
they are carried out.

Management 
costs

Other charges

Major repairs and works
Major works are larger ‘one off’ projects carried 
out to your building or estate, or works based on 
a cyclical programme determined by the lease 
agreement. 

We consult residents if works costs are above a 
specific figure (£250 as at March 2010) following 
processes set by regulations. 

Utilities (where these are not billed separately)
Gas, electricity or water charges to your 
premises, or heating which may be provided 
as part of a communal system, will usually be 
referred to under the lease.

Ground rent
The payment made by the leaseholder to the 
landlord as a condition of the lease.

Building insurance
Building insurance covers the repair or rebuild 
costs in the event of damage to the structure of 
the building by storm, lightning, fire, escape of 
water, and subsidence.
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Rent (if you are a shared ownership leaseholder)
The rent payable to us for the portion of your 
property you have not purchased.

Each year in advance we estimate the costs for 
the next accounting year. We then send you a 
summary of the estimated costs, telling you how 
and when you will be expected to pay. 

Then as soon as possible after the end of the 
financial year we calculate how the actual costs 
compare with the estimate we made. If the 
actual costs were less than the estimated costs 
the surplus will either be carried forward or 
credited to your account (this will be outlined in 
your lease). If the actual costs were more than 
the estimated cost we will send you an invoice 
for the difference.

Your lease provides more detail of how costs are 
divided up between all the residents in the block 

or estate, what is included in the service charge 
and when you need to pay.

Service charges vary from year to year 
depending on:

•	 what services are included
•	 what work is planned
•	 the costs of doing that work
•	 how much is in the sinking fund (if one exists).

Costs are based on contract costs agreed with 
providers usually with variation based  price 
reviews as set out in our contracts. Similarly other 
costs for example fuel costs are subject to cost 
inflation and are therefore factors we need to 
take into account when setting your estimate. 

Are charges reasonable?
It’s our aim to make sure that service charges 
are reasonable and you get value for money. If 
you feel they’re not you should contact us. You 
have the right to complain to us and if we can’t 
answer your points you can also challenge 
charges at the Leasehold Valuation Tribunal. For 
contact details see page 11 of this leaflet.

New developments
If you are living in a new development, your 
costs may be lower in the first year because 
of the builder’s defects period. And in some 
new developments, leaseholders don’t have to 
contribute to the sinking fund (where these are in 
place) until year two.

How the 
service 
charge is 
worked out

NB.
Building insurance does not cover the 
contents of your home. You are strongly 
advised to arrange your own contents 
insurance to cover your belongings and the 
internal parts of the flat you are responsible 
for. MHP may be able to quote for this, 
please ask for details.
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We use your service charge payments to:
•	 keep things clean and tidy
•	 do repairs and maintenance
•	 maintain safety and security.

If we have to do extra work, you end up having 
to pay for it. We want our service charges to be 
reasonable, so we want you to help us cut down 
on unnecessary work and inefficiency. 

Report vandalism / criminal damage
It costs a lot to fix vandalism – and you’re footing 
the bill. If you see anyone damaging your block 
or vandalising your estate, report them to your 
neighbourhood officer and/or the police as soon 
as possible.

Use bins. Don’t dump rubbish
Please use the right bins and bin stores for your 
household rubbish. If residents don’t dispose 
of rubbish properly, the council may refuse to 
collect it. This forces us to use contractors, which 
you will have to pay for.

Many councils dispose of big items (e.g. old 
furniture, fridges) for free. But if you dump it, we’ll 
have to remove it. And the cost will be added to 
your (and your neighbours’) service charges.

Tell us if our contractors are not doing their jobs
We employ contractors to do lots of our estate 
work (e.g. cleaning or grounds maintenance). 
Most of the time we’re happy with the work 
they do. But if you think that they’re not doing 
the work they should be doing, please tell your 
neighbourhood officer.

Tell your neighbourhood officer about  
broken lighting
If you spot a broken light in your block/estate, 
talk to your neighbourhood officer first – they  
may be able to arrange for our cleaning 
contractors to do it (it may be in their contract 
to fix certain lights). This helps to minimise 
expenditure on repairs.

How you 
can help 
make service 
charges lower
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Give us all the right information
If you’re reporting a repair, please be as precise 
as possible when you’re describing the problem. 
If we don’t fully understand the problem, we 
may waste money and time with the wrong 
response. For example, a non-urgent problem 
may be wrongly reported and progressed 
as an emergency repair (the most expensive 
response).

Our Repairs - information for leaseholders leaflet 
gives more information about repairs. It should 
be in your Welcome Pack – or you can request 
one from your neighbourhood officer. 

You have the right to make decisions about how 
we manage your property and your area. You 
can do this in several ways. For example:

•	 Attend your local residents’ association 
meetings.

•	 Attend leaseholder forums.
•	 If we consult you about works and contracts, 

write back to us with comments and 
suggestions.

•	 Respond to surveys – we take your views 
seriously and use them to improve  
our services.

Further 
information 
and support

Leasehold Advisory Service
31 Worship Street
London EC2A 2DX
Tel: 020 7383 9800
Fax: 020 7383 9849
Email: info@lease-advice.org
www.lease-advice.org.uk

Royal Institution of Chartered Surveyors
12 Great George Street
London
SW1P 3AD
Tel: 0870 333 1600
Fax: 0207 334 3811
www.rics.org

Chartered Institute of Housing
Octavia House
Westwood Way
Coventry CV4 8JP
Tel: 024 7685 1700
Fax: 024 7669 5110
www.cih.org

Tenant Services Authority
Tel: 0845 230 7000
www.tenantservicesauthority.org

Leasehold Valuation Tribunal
Tel: 0845 600 3178
www.rpts.gov.uk

Consultation 
about services
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For more information about service charges, 
contact your local office.

MHT London
Tel: 0800 783 2399
Email: mhtlondon@mht.co.uk
www.mht.co.uk

Spirita
Tel: 0845 601 5042 / 0115 988 7100 
Email: customer_services@spirita.org.uk 
www.spirita.org.uk

Granta Housing Society
Tel: 01223 576 756 
Email: info@grantahousing.org.uk 
www.grantahousing.org.uk

Clapham Park Homes
Tel: 0800 783 1118 
Email: cphenquiries@cph-online.co.uk 
www.cph-online.co.uk

Disclaimer: 
This leaflet gives some guidance on service 
charges. It is not meant to replace your rights 
and responsibilities as outlined in your lease. 
While we as a landlord are happy to try and 
help, you should always seek professional 
independent advice if you are in any doubt.

Contact us
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This leaflet explains what your service charge pays for, and how it 
is calculated. If you need this information in your own language, 
or in an alternative format (e.g. large print, Braille, audio disc), 
please contact your local office reception and we will take 
reasonable steps to arrange this for you.

Chinese simplified

Punjabi Urdu

Polish

Portuguese Turkish

Somali

Spanish
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